«Kak He cTaTb XepTBOU nNpwU
ocylLuecTBNeHuu domHaHCOBbIX
onepauun B ceTn NHTepHeT»

-

Yro cerogHsi MOXKET OBITh MPOIIIE, YeM KYNUTh B MHTEPHETE MOHPABUBIIUNCS
ToBap? COBEPIINTh TaKYI0 MOKYIKY MOXET JakKe PEeOCHOK WJIM MOJIb30BaTEb,
HE BIIOJIHE YBEPEHHO BJIAJCIONIMN HaBBIKAMH pPabOThI C TEPCOHAILHBIM
KOMIIBIOTEPOM. ITOT MpoIlecC OOYCIOBJIEH TEM, YTO OOJBIIUHCTBO JIFOJCH
CETOJIHSI BCE Yallle MCTBITHIBACT JACHUIIMT CBOOOTHOTO BPEMEHH M TPATUTh €T0
Ha MOXO/JIbI M0 MarasuHaMm, OCOOCHHO B MOUCKaX OOBIYHBIX TOBAPOB, CTAJIO JJIs
MHOTHX HEAOCTYIMHOM pocKoiibio. KpoMe 3Toro, KymuTh WM IPOaaTh TOBAP B
cetd MIHTEepHET CTajo O4YeHb MPOCTO OJjaroaaps OrpOMHOMY YHUCIY TOPTOBBIX
IUIOMIAJI0K, KOTOPBIE JENAIOT H3TOT MPOIECC MAaKCUMAaJIbHO OBICTPBIM U
yA0OHBIM, MPEIOCTABIISISI BO3MOKHOCTh OIUIATHI C MCTIOIb30BAHUEM OAHKOBCKHUX
MJIATEKHBIX KapT U JOCTaBKHU TOBapa B 000 yrojloK MHUpA.

Hauoosiee pactpocTpaHeHsbl ClOCO0bI COBEpPLICHUS NMPeCTYIICHUM

1. «IIpemomata» (0OMaH NpoaABIA)

CyTb JaHHOTO croco0a 3aKIII0YAETCsl B TOM, YTO 3JI0YMBIIIEHHUK BBICTYMAET B
poiu mnokymarens. Ha omaHOW W3 MHTEPHET-TUIOMIAJIOK C OOBSBICHUSIMH OH
HaxOJUT IIPOJIaBLA U KOMUPYET €ro KOHTAKTHBIE NaHHbIe. [locne yero uier ero
B MECCEH]DKepax (COIMalbHBIX CETAX), MPEACTaBISAsACh MOKymnareneM. B xone



MEePEINUCKU, 3J0YMBIIIJIEHHUK COOOIIAeT, YTO TOBAp €My MOHPABUJICA M OH
XOYEeT €ro MPUOOPECTH B CBSI3U C YE€M YK€ SIKOOBI COBEPIIWII MPEIOIuIaTy
(3a4acTyr0 BBICBUIACTCS CKPUHILIOT JIEKTPOHHOTO KapT-ueKa O MEePEUUCICHUU
cpeacTB). st Toro, 4ToObl MOJYYUTh JIAaHHBIE CPEICTBA MPOAABILY BHICHUIAIOT
CCBUIKY Ha TOJICIbHYIO CTpaHUIly (OHA BBITVISIANT KakK OJWH W3 Pa3ciioB
Oo(pUIIMAIBHOTO CaliTa MHTEPHET-TUIOMIAJKH WM OAHKOBCKOTO YUPEKICHUS),
7€ TPOAABIly HY>XHO BBECTH HOMEP CBOEM KapThl, UM JEpiKaTeNs, CPOK
nevictBus, CVV-koj yka3aHHBIM Ha 000POTHOM CTOpPOHE KapThl (MH(OpMAIHIO,
coapepxaiytocsi B CMC-coobmieHur, TMOCTyNMUBIIEM U3 0OaHka, IS
MIOJTBEPKACHUS MOTy4YEeHUS MIPEIOTLIIATHI). ITocne MOJTYYEHHUS
KOH(PUICHIUAIBHBIX CBEACHUM, 3JIOYMBIIUICHHUK COBEpPIIACT XUIICHUE
CPEACTB.

2. «/locTaBka» (00MaH moKynareJist)

310yMBIIIJIEHHUK pa3MeniacT oObIBICHHE HA WHTEPHET-TUIONIAAKE O MPOJaKe
TOBapa IO KpauHe BbITOAHOM 1eHe. [locne Toro, kKak MOTEHIMAIBHBIN
MOKYIIATEIh HAYMHACT BECTHU INEPENUCKY BO BHYTPEHHEM 4Yare IUIOMIAJKH,
3JIOYMBIIUICHHUK TOJT Pa3IUYHbIMU TpEeAJIoraMi YOeXKIaeT €ro MpOJOKUTH
oOlIIeHne B MECCEHPKepe WM CcoluaibHOM ceTtu. Bo Bpems oOuieHus
MONIIEHHUK YTrOBapMBaeT TNOKyIaTels BHECTH NPEAOIUIaTy WIH OQPOPMUTH
JOCTaBKY, U YTOOBI pa3BesTh COMHEHHUS MOKYIATENs, COOOIIAeT O IKOOBI HOBOM
yCiIyre yaepkanus (XOJAUpOBaHus) CPEACTB, KOTOpas MOSIBUIIACh Ha TOPTrOBOM
IUIOIAJKE, T.€., €CIIM JOCTaBKa HE IPOM3OMAET, TO TOProBas ILIOLIAJKA
ABTOMATHYECKU BEpHET cpeacrsa Ha Kapry. Ilpu 3TOM mOKymaresro
BBICBUIACTCS CChUIKA HA TMOJJCIBHYK) CTPAaHUILy, KOTOpas HWMHUTHUPYET
opuIMaTbHYI0 CTPAaHUIy TOPTOBOM IUIOIIAJIKH WU HHTEPHET-OAHKHUHTA, TIIE
HY’KHO BBECTH JIaHHBIC KapThl (Jajyiee OCYIIECTBISIOTCS IEUCTBHUSA IO CXEME
oOMaHa Mpo/IaBIa).

3. Ucnoab30BaHHe COMAIBHBIX ceTel

OcymiecTBUB HECAHKIMOHUPOBAHHBIM JOCTYN K MEPCOHATBHBIM aKKayHTam
nmojp3oBaressi cetu  VHTepHET, 3JIOYMBIIUICHHUK  PacChUIa€T  BCEM
BUPTYAJbHBIM  <JIPY3bsIM»  TIOTEPICBIIECTO TMPOCHKOYy TMOJ  Pa3TuYHBIMU
MpeyioraMy COOOIIUTh PEKBU3UTHI OAHKOBCKOM TUIATEKHOM KapThl. DTO MOXKET
OBITh €e (OTO WM MPOCTO HOMEP, CPOK JCHCTBUS W HWHBIC PEKBU3HTHI, MPH
ATOM, XOTh B OOJIBIIIMHCTBE CBOEM IIKOJIBHUKH OAaHKOBCKUX KapT HE UMEIOT, HO
JKeast MIOMOYb «JIPYTy» OYEHb YaCTO MCIOJIb3YIOT KAPThl CBOMX POJACTBEHHUKOB
u npy3ei. [Topoit mpecTymHUKHU MPOCSAT MPOCTO HOMEP MOOMIIBLHOTO TejieoHa U
au00 TBITAIOTCS TMOXWUTUTh CO cueTra TejaedoHa JACHBIM WIM HaoO0OpOT
HCIOJIB3YIOT €ro Kak MPOMEKYTOUYHOE 3BEHO, HAMPABIIAS HA 3TOT CUET UYKHUE
JEHbIU, TIEPEeBOAS MX 3aTeM Jajiblle, dYTOOBl 3amyTaTh CBOHM  CJEIbI



(MpakTUYEeCKW BO BCEX CIIy4asX XHUIICHHs JCHEKHBIX CPEJCTB CO CYETOB
MOOWJIBHBIX  TeNe(OHOB TOTEpIEBIIME €Ie COOOMAd  MPECTYITHHUKY
MEPCOHANIbHBIE KOJIbI, TPUXOISIIUE B BUJIE CMC-COOOLIEHUM Ha TEIE(POH).

4. 3BOHOK OT «IpeAcTaBUTEIA» 0aHKa ¢ NMPOCL00OH CPOYHO NMPEAOCTABUTH
He00X01UMYI0 HH(pOPMALUIO

[IpecTynHUKH OT MMEHU COTPYIHUKOB OaHKa COOOMIAIOT, YTO HEOOXOAUMO
OCYUIECTBUTH KaKHe-TN00 ACHCTBUS C OAHKOBCKOW IUIATEKHOM KapTOM, TaK KaK
KTO-TO JIKOO TIBITAETCS MOXUTUTHh C HEE JICHE)KHBIE CPEJICTBA, IMOO ohopMIIsIeT
KPEAUT WU TPOU3BOIUT TOJO3PUTENbHYIO oraTy. Jlis MacKupOBKH
MPECTYIMHUKN HMCTOJB3YIOT (PYHKIUIO «IOJMEHBl HOMEpPa», Kak CJICJACTBUE Y
NOTEPIIEBIIET0 Ha SKpaHe MOOWIBHOrO TeleoHa MOXKET OTOOpaxKaThCs
COBEpIIEHHO  JI000ON  abOHEHTCKUW  HOMep  TenedoHa,  3aJaHHBIN
3IOYMBIIIJIEHHUKOM. DTO MOTYT OBITh HOMEpa OaHKOBCKHUX YUYPEKICHUN WU
UHBIX A0OHEHTOB, KOTOPHIE Ha CAMOM JieJie HUKOMY 3BOHKH HE OCYIIECTBIISIOT,
a caM 3BOHOK II0 CBOMM BHEIIHMM TMpU3HAKaM HUYeM He Oyzer
no03putTenbHbIM. [lomyunB He0OX0AMMYI0 HH(OPMAIIUIO O PEKBU3UTAX KAPTHI,
NPECTYIHUKN OCYIIECTBIISIOT XUIICHHE.

Jas Toro, 4roObl He CTATh KEPTBOH KHOEPNPECTYNHUKOB, COBeplIasi
caeaku B cetu UHTEpHeT ciieayer:

- BECTH OOIIIEHHE ¢ MOKyNaTeJsIMU (MPOAaBIaMHU) TOJIBKO BO BHYTPEHHEM 4aTe
TOProBOM  IUIOMIAJAKM  (3a4acTyl0  TOPIrOBble  IUIOIIAAKA  OJIOKUPYIOT
BO3MOKHOCTh TIEPEX0/1a Ha MOJIEIbHbIE PECYPCHI);

- Belsl OOIIIEHHUE C MOJIb30BATENIEM CTOUT MEPEUTH K ero npoduiito u oOpaTuth
BHHMaHWE Ha JIaTy CO3JaHHs (€CIM OH CO3JlaH HECKOJbKO JAHEH Ha3aj, TO ATO
JOJDKHO BBI3BATH JIOMIOJHUTEIIBHYIO HACTOPOKEHHOCTD );

- OYEHb BHHMMATEJIBHO OTHOCHUTCS K JIOOOMY cClly4aro, KOrja HEeoO0XOJIHUMO
BBECTH JIaHHBIC KapThl WJIM UHPOPMAIIUIO, MPEIOCTABICHHYIO0 OaHKOM (CMC-KO/I,
JIOTYH WJIU Tapojib OT UHTepHET-0aHkuHra). CaMblil HaJIeXKHBIN c1iocod yoepeub
CBOM CPEJICTBA — ATO HUKOMY HE COOOIIaTh PEKBU3UTHI CBOCH KapThI;

- YTOUHUTH y coOeceHrKa HoMep TenedoHa €clii OH HE YKa3aH B OObsBICHUH,
a TOTOM TO3BOHUTE Ha ATOT HOMEP, UTOOBI YOETUTHCS, UYTO OH pEaJeH U
NPUHAAJICKUT UMEHHO MOJb30BATENI0, C KOTOPHIM BBl COBEPIIAETE CHACIKY
(04eHb YacTO 3JIOYMBIIUICHHUKH HCIOJB3YIOT HOMEpa TelaedOHOB, B3AThIC B
apeH/ly Ha HENpPOAOJKUTENIbHOE BpeMs U (PU3MUECKOr0 JOCTyIa K HEMY, HE
UMEIOT);



- UCIIOJIh30BaTh OTACIbHYIO0 OAHKOBCKYIO KapTy JJISI OCYIIIECTBICHUS MOKYTIOK B
cetu MIHTEpHET, HA KOTOPOW HE XPAHATCS JEHEXKHBIE CPEJICTBA U HA KOTOPYIO HE
MOCTyTNaeT PEeryJSIpHBIM JOX0J B BHUAC 3apaOOTHOW IUIATHI, CTUMCHIWU WIIU
IICHCUU;

- m30eratb Iepexoja II0 HEHM3BECTHBIM HWHTEPHET-CCBIIKAM, KOTOpPBIC
IPEIOCTABIISIOTCS B X0JI€ MEPEIUCKH SKOOBI JIJIs MOJIYUYCHHUS TPEIOIIAThI HIIN
oopMIICHUS JOCTaBKH.

- ecnu BeI Bce ke mepenuii mo mogoOHOW CCHUIKE W BHUIWUTE YBEIOMJICHHUE O
TOM, YTO B CHCTEME HMEETCA JCHEKHBIM MEpPEeBOA W I €ro MOJYyYCHUS
HEO0OXOIMMO BBECTH JIaHHBbIC OAHKOBCKOM IUIATEKHON KapThl, HU MPH KAKUX
00CTOATENBCTBAX HE BBOJUTE 3alpallliBaeMble CBEICHUS, TaK KaK 3TO MPSIMOI
MyTh K YTpaTe COOCTBEHHBIX CPEJICTB.

- ecnii BbI Bce ke BBEIM JaHHBIE CBOEM OaHKOBCKOHM KapThl Ha MOACIHHOM
pecypce WM COOOIIMIN MX ITOCTOPOHHEMY JIHIly, HEOOXOJAMMO B CPOYHOM
NOPSIIKE TMPOU3BECTH OJOKUPOBKY KapThl, MO3BOHMB B OaHK JHu0O
CaMOCTOSITeJTbHO B HHTEPHET-OaHKHUHTE.

- ecn Bam mocTynuii 3BOHOK M3 «0aHKa» HHM IPU KAKUX OOCTOSATEIbCTBAX,
HUKOMY ¥ HUKOTJIa HE co00MaiTe nH(popMaruio o cedbe uim cBoe OaHKOBCKOM
iaTexxHor kapre. Ecniu Bam OyaeT 3BOHUTH HACTOSIIIMKM COTPYJHUK OaHKa, TO
OH TOYHO OyJeT 3HaTh, KAK MUHUMYM HOMep Bamieit 6aHKOBCKOM TUIaTEKHON
KapThl M HUKOrJa HE CIHPOCUT KOH(QUICHUMAJIBbHYI0 HHPOPMALMIO B
Terae)OHHOM PEKUME.

- YTOYHUTE C K€M HMMEHHO BbI o0Iiaerech, mocie 4ero MojoXKUTe TPYyOKy H
NEepPEe3BOHUTE HAa HOMEp TesneoHa, KOTOPhIM oToOpaxasics y Bac Ha skpane (B
3TOM ciy4ae Bbl CBSKUTECh HMMEHHO C TEM a0OHEHTOM, KOTOPOMY
NPUHAJJICKAT YKa3aHHBIA HOMED, a HE CO 3JIOYMBINUICHHUKAMHU, KOTOPBIE €T0
UCIIOJIb30BATIM C IICJIBI0 CKPBITh CBOW HACTOSIIMH HOMEpP) M YTOYHUTE CYTh
BO3ZHUKIIEH IPOOIIEMBI.

- ecim ke Ha Bac oka3bIBaeTCs TMCHUXOJOTHYECKOE JIaBIICHUE YrpO3aMH, YTO
yepe3 HECKOJIbKO CeKyH[ Bbl moHeceTe (pMHAHCOBBIE MOTEPH, KTO-TO OPOPMHUT
Ha Bac xpeaut wim uto ecnu Bbl He coolmuTe TpeOyeMyo UHPpOpMaInio, TO
KapTy BOOOIE 3a0JOKUPYIOT, HE BOJHYMTECh, O5TO OOBbIYHAS YJOBKa
NPECTYITHUKOB, TJaBHAas IIeJb KOTOPBIX BBeCTH Bac B  cocTOsSHHE
HEYBEPEHHOCTH U CTPaxa MOTEPSITh COEPEIKECHUS.



